
Worship Service Roles 
 

What does a greeter do? 
By serving as a greeter today you have the opportunity to make The Journey’s first 
impression on our guests. Many times people make a decision about a church based 
on their first impressions. One of the core values at The Journey is that we would create 
an authentic and non-threatening environment. You have the opportunity to convey 
that from the moment people walk in the door.  
 

What does a Hospitality Host do? 
By serving as a hospitality host today you have the opportunity to make The Journey’s 
first impression on our guests. We want to make our guests (and regular attenders ☺) 
feel welcome every Sunday. A hospitality host goes one step further than the greeter 
and seeks to make connections with our first time guests, answer questions, and make 
them feel welcome.   
 

What does the Resource Team do? 
By serving on the Resource Team you will have the opportunity to share with other 
people about the different ministries at The Journey.  By sharing with people in the 
church about our ministries and resources, you play a part in helping them get plugged 
into ministry.    
 

What does an usher do? 
By serving as an usher today you have the opportunity to help people feel 
comfortable at The Journey. Many times people make a decision about a 
church based on their first impressions. As an usher, you have the opportunity to 
impact our guests first moments at The Journey. 
 
 
As a position leader… 
 
 You are a shepherd. You have the opportunity to care for and encourage those 
on your team. 
  
 You are a connector. You have the opportunity to build relationships with 
people and help them get assimilated into the church. 
 
 You are an equipper. You have the opportunities to help others grow by being 
involved in service. You are helping give people the tools to become fully developing 
followers of Jesus. 
 
Raising the Value of service as a discipleship tool… 

• Inviting people to be consistent servers. 
• Helping people get plugged in where they are gifted and shaped to serve. 
• Pre-service pep talk 


